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Disinfecting Your 
SMART Board™ 
Interactive 
Whiteboard

SMART Hardware SMART Board™ 600 series interactive whiteboards

Overview
The cleaning instructions in your SMART Board interactive whiteboard user’s guide 
are adequate to handle most regular cleaning requirements. However, if you need to 
disinfect your SMART Board interactive whiteboard, follow the instructions below. 

NOTE
You can find regular cleaning instructions in your SMART Board 
interactive whiteboard user’s guide, available for download from the 
SMART Support website.

Details
You can use a diluted bleach solution or household cleaners such as Fantastik®, 
Formula 409®, Windex® with Ammonia-D® or Mr. Clean® to disinfect your SMART 
Board interactive whiteboard.

NOTE
Before you disinfect your SMART Board interactive whiteboard, shut down or 
disconnect the computer. Otherwise, you may scramble the desktop icons or 
inadvertently activate applications when you wipe the screen.
 

http://www2.smarttech.com/support


2 | KNOWLEDGE BASE  –  DISINFECTING YOUR SMART BOARD INTERACTIVE 
WHITEBOARD
To disinfect your
SMART Board

Wet a clean cloth with a solution of 10% bleach and 90% water (or with one of the 
cleaners listed on page 1), and then wipe the display surface, pen tray and any other 
surfaces you want to disinfect. Repeat as necessary.

Background
SMART Board interactive whiteboards carry no more or fewer germs than other public 
surfaces such as door knobs or table tops. In environments where you need to 
regularly disinfect surfaces, follow the procedure above.
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